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Palmetto Wastewater Reclamation, LLC
Alpine and Woodland Utilities

TOWN HALL MEETING

Thursday, March 6, 2014
Ashland United Methodist Church

2600 Ashland Road, Columbia, SC 29210
7:00 pm

Dear Alpine and Woodland Customers:

It has been several years now since ivc acquired Woodland and Alpine Utilities. While thcsc two
wasteivater systems are similar in age, the Alpine system ivas plagued ivith constant wastewater
overflows, caused by numerous breaks, cracks and corrosion within the collection system. Our initial
focus and priority ivas to repair the failing Alpine system, the wastcivatcr treatment plant and to minimize
the numerous sewer spills.

Since that time, wc have made significant improvements to the Alpine system and treatment plant and it is

no longer the environmental problem that it once was. Last year Alpine customers received a rate
increase tliat paid for most of these improvements to the system and the increased level of operations and
maintenance.

During the past year ivc have begun to address the issues within the Woodland system and arc improving
both the collection system and the wastewater treatment lagoon. Wc arc making substantial repairs,
cleaning out roots and debris, and whcrc ncccssary replacing entire sections of broken and compromised
pipe. Many of you have noticed our utility workers in your neighborhoods and we appreciate your
patience while this v ork is underway.

As ivc advised when we acquired these utilities, the increased operational costs and the cost of capital
improvements require the utility to seek a rate increase to recover these costs We expect to be flling an
application in March with the Public Service Conimission of South Caroluia (PSC) to approve an increase
in rates for wasteivater service and to combine Alpine and Woodland Utilities, ivh'ich are currently
distinct systems with differen rates.

You will bc receiving a separate notice of the rate filing which describes ivhat the proposed rate will be as
well as your rights under thc South Carolina rate approval process for regulated utilities. This Town Hall
Meeting is not intended to substitute for a hearing before the PSC. It is designed to allow us to meet
with you, our customer, to explain our need for mtc relief in an informal setting and to answer any
questions you may have about the rate application. Keep in mind, ANY change in rates requires approval
from the PSC.

PWR/Ni America appreciates all of our customers. We hope you ivill attend the Town Hall mccting and
find it to be an opportunity for an open discussion of hoiv thc utility system works and the reasons behind
our need for rate relief. We look forward to seeing you there.

Sinccrcly,

Rick Mclchcr
Manager of Public Relations

t 713 Woodcreek Farms Rd, Klgin, SC 29045 SO3-699-2422
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